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Bunaun:

[Tlybnuutoe akumoHepHoe 06mecTBo «Brimnen-Kommynnkauuny» (panee — «OmepaTop») u pusudeckoe nuo
(nanee — A60HeHT) 3aknouunu JJoroBop Ha okasaHue yCayT cBA3N «[JOMANIHNL UHTEPHET»
n «JomaurHee nudposoe Tenesupermne «Bunaix TB» (nanee — «Jjorosop»)

1. OBLIME ITOJIOXKEHUA

1.1. JloroBOp perynupyer oTHouIeHUsa Mexay OnepaTopoM n AGOHEHTOM ITpu okasaHuu OmepaTopom yenyr cBasu. OmepaTop n AGOHEHT COBMECTHO UMeHY0TCA « CTOPOHBI,
a KaXzbIil 10 OTAeNbHOCTN — «CTopoHa. B cooTBeTCTBUM € yenoBuAMM HacTosulero JloroBopa Oneparop oKasbiBaeT YCLyTy Tepefiaum JaHHbIX, TeJleMaTndeckue yeuy-
W CBA3W, YCIIYTY CBA3U ANA Leflelt kabenbHoro Bewanus (aanee — Yenyru), a AGOHEHT 0IIauMBaeT Ha YCJ10BUAX HacTosAwero JloroBopa oKasaHHbIE YCIYTU CBA3N.

1.2. Yenyru okassiBaloTcs Ha ocHOBaHWM [loroBopa, 3akmovyaemoro Mexnay Omeparopom u AGonenToM. IpaBa u o6s3arHocTu CropoH [loroBopa He MOTYT IepefaBaThCs
IPYTUM ULaM UHaJe KaK B TOPAAKE, YCTaHOBJIEHHOM 3aKoHoAaTenbcTBoM PO unn JlorosopoMm.

1.3. Ycnosua Jlorosopa ycraHasnuBatoTcs OmepaTopoM CaMOCTOATENILHO B COOTBETCTBUM C IeNCTBYIOLIUM 3aKoHOZaTenbcTBOM PO 1 BhijanHbMu OmepaTopy AnieH3naMm Ha
TIPeflOCTaBEHUE TeJleMaTUIECKUX YCILYT, YCIIYT MepeAayun AaHHBIX W YCIYT CBA3U ANA Lieflei KabenbHOro BelaHus.

1.4. Caitt www.beeline.ru, a Taxe CaitTst Yenyr «JJomanrimnit uarepHeT» (www.provod.beeline.ru,) u «Jomauxee nndposoe Tenesupnerne Bunaiti TB» (www.tv.beeline.ru)
ABJANTCA CPEACTBOM MaCcCOBOI UHGOpPMaLuW, CBULETENLCTBO 0 peructpauun CMU Ne &C 77-22171.

2. IPEIMET JOTOBOPA

2.1. Omeparop 06:3yeTcs OKasblBaTh, @ AGOHEHT 00513yeTCA OIUIAYMBATh YCIYTU B COOTBETCTBUM C YCI0BUAMM HacTosAuero Jlorosopa.

2.2. Yenyra «omaurnuiit Hurepret» (Caitt yenyru: www.provod.beeline.ru) 3aknioyaercs B mpefoctaBnedn AGOHEHTY AOCTYIIA K ceTv MIHTepHeT N0 abOHEHTCKO IMHUN
LOCTYyTIa B IIOMelLeHUN AGOHEHT], PACIIONIOKEHHOM B 30AHUY, TIOAKIIOUEHHOM K ceTn, uMeHyeMoit Fiber-To-The-Building (nanee — FTTB) n BkmiovatoT B cebs:

®  TeJeKOMMYHUKALMOHHEIA focTyT (TpaHcmopT) k ceTn FITB u nepenavy aanHbix no cetu FTTB, B ToM uucie npefocTaBiese Ha IEPUOZ MOIb30BAHUA YCIIYTOM BO3MOX-
HOCTW UcTonb30Baus pecypcos cetn FTTB (06wiuit hopyM, [OCTYI K 061UM UTPOBLIM CEpBEpaM);

®  TeJNeKOMMYHUKALMOHHEIA JOCTYI K ceTu HTepHeT (co cKopocTbio Ha ceTv Omeparopa, onpesieNleHHO YC0BUAMU BbIGpaHHOro A6oHeHToM TapudHOro mnaxa);

®  BHIJie/IeHWE Ha IePUO TT0J1b30BaHMUA YCILyTO YHUKAJIBHOTO KOf)a UAEHTU(UKALNY ITONb30BaTeNA Y ITaponis (Aanee — «Y4eTHaA 3amuUCb») A5 JOCTYIA K Yeiyre;

e  obecrieyeHue Ha IePUO] TT0N1b30BaHUsA YCIYT0it BO3MOXKHOCTY 3aLIUTH CBOETO COefuHeHMs ¢ ceTbio FTTB n ceTbio IHTEPHET ¢ UCmonb3oBaHMeM buabTpaumu Tpaguka
(firewall);

®  mpenocTaBieHue Ha MEPUOZ M0J1b30BaHUA YCnyron epcoHanbHOro A0CTYIIA K ClielManbHOMY pasaeny Ha Caite Yenyru, mocpencTBoM KOToporo AGOHEHT MOXET TTONY-
YUTDb IIePCOHABHbIN JOCTYII K yripaBneHuio Yenyramu (nanee — «JINUHBIN KaGuHET»);

®  MpenoCTaBjeHuWe Ha IIEPUOZ MOIb30BAHUA YCIIYTOii 371eKTPOHHOTO IIOYTOBOTO AmMKa (e-mail).

2.2.1. [laxHbie 0 BbAeNeHHBX AGOHEHTY GuKcupoBaHHOM IP-afpece 1/Mnu 31eKTPOHHOM [IOYTOBOM AlMKe (e-mail) yKasbiBaloTCs B COOTBETCTBYIOWEM pasaeie «JIndHoro

kabuiera.

2.2.2. B mepwop monb3osanus Yenyroi AGOHEHTY MOTYT OBITh TPEAOCTAB/IEHE A0MOIHUTE IbHBIE YCAYTHU:

— BbIAENEHHbIN GuKcupoBaHHbIn IP-afpec n3 appecHoro mpocrpatcrsa Oneparopa;

— no6poBonbHas 6710KUPOBKA — IIPUOCTAHOBJIEHME OKa3aHuUs YCayru 1o 3assnednto A6oHeHTa;

— WHBle yCayTY, uHbopMalma 0 KOTOPLIX pasMemaeTcs Ha Caiite Yenyru.

2.3. Yenyra «Jlomaurtee uudposoe tenesunermne Bunaiix TB» (Caiit yenyru: www.tv.beeline.ru) 3akniouaercs B 4OCTyIE K IPOCMOTPY TeN€BU3UOHHBIX KaHaI0B TPAHCIUPY-
€MbIX B PEXXUMeE pPeabHoro BpeMeHu, GubMOoB, KIUIIOB U APYrOro POoa KOHTEHTa, XpaHALeroca Ha pecypcax Omeparopa 1 JOCTYITHOTO IO 3aKa3y, U BKIIOYAeT:

®  TEJNEeKOMMYHMKALMOHHEIA JOCTYI K ceTv Omepatopa, MPefoCcTaBieHne B MOCTOSHHOE M0J1b30BaHWe abOHEHTCKO IMHUU U I0CTABKY CUIHAJA TEJ1eTPOrPAMMEI [0 TI0Jb-
30BaTENbCKOTO (OKOHEYHOr0) 060pyA0BaHNUA AGOHEHT], B TOM UUCIIE TIOAKIIOYEHNE U PETUCTPALNIO TENEBU3UOHHON IPUCTABKY;

®  BbifiefeHWe Ha ITePUOZ, ITONb30BaHwus Yenyroit Bunaiit TBy» yueTHoM 3amucy (10rmHa,/mapons) ans focryma k «JInunomy Kabuweryy;

®  BhIfeNeHWe AMHaMuueckoro IP-afgpeca B MOMeHT mopkitogeHus TB-IpUCTaBKU K CETU, KOTOPLI MOXET U3MEHATbCA ITPU KAKIOM IOAKIIOYeHUY;

®  BO3MOXHOCTb POCMOTPA TEJIEBU3MOHHBIX LU(DPOBLIX KaHaJIOB B CTaHAAPTHOM paspeurerun (SDTV), a Takke TeNeBU3NOHHBIX UMDPOBLIX KaHAJIOB BLICOKOW YETKOCTU
(HDTV) B pexuMe peanbHOT0 BPEMEHW B COOTBETCTBUM C YCI0BUAMMU BbIOpaHHOro AGoHeHTOM TapudHoro mnaHa;

®  [OCTYII K KOHTEHTY, XpaHAIEMYca Ha pecypcax Omeparopa v JOCTYIIHOMY Aijlst IPOCMOTPA IO 3akasy A6oHeHTa («Buzeo 1o 3ampocy»). «Bugeo mo 3anpocy» (Video on
Demand) — cucTeMa MHAMBUAYANbHO ,OCTaBKW AGOHEHTY TeI€BU3UOHHbIX IIPOrPaMM WK BUAE0(GUIbMOB 13 61bnunoTeku B pexxume Unicast. KoHTeHT MOXHO B nto6oe
BPEM# 3aKa3aTb U3 KaTalora: Py STOM IOAAEPXKUBAIOTCA JOTIOJIHUTENIbHBIE GYHKINW, TAKUE KaK ITEPEMOTKa, OCTAHOBKA W BLIKJIIOUEHWE (3aKa3aHHbIN KOHTEHT JOCTYIIEH
A6oHeHTy 6e3 OrpaHUYEHUs KONNYECTBA 06PALIEHUN B TEUEHUE 24 YaCOB C MOMEHTA 3aKasa);

BbIZlENIeHWe Ha ITepuoy, monb3oBatua Yenyron PIN-koza ans nocTyma K crielianyusupoBaHHOMY KOHTEHTY, Pa3MellleHHOMY Ha pecypcax Omeparopa.

2.4. IlpepocTaBneHme Ha IIEPUOZ MT0J1b30BaHUA YenyraMu BO3MOXXHOCTY 0OHOBIEHWA aHTUBUPYCHOTO ITPOrPAMMHOT0 06eCIieyeHUs, ANCTPUOYTUB KOTOPOTO PACIIONOXKEH Ha
Caitre VYenyru, ocymecTBAsfeTCsA Py HAWYUU Y HA OCHOBAHWU COOTBETCTBYIOLIETO AT€HTCKOTO A0r0BOPa Mexay OmepaTopoM v MOCTABLIMKOM IIPOTrPAMMHOTr0 obecreye-
HuA. [TocTaBmMK MPOrpaMMHOTo 06ecIieYeHUs B COOTBETCTBUM C BhILIEYKA3aHHbIM ar€HTCKUM J0TOBOPOM HECET OTBETCTBEHHOCTb ITepes, AGOHEHTOM 3a KauecTBO JAHHO
yenyru. Tpe6oBaHUA K TPOrpaMMHOMY 06ECTIEYEHIIO, @ TAKXKE UHBIE 0COGEHHOCTU U YCI10BUA IPEAOCTABIEH MU JAHHOM YCNyru pasMmenientt Ha Caite Yenyru.

2.5. NIHCTpyKUmMA o BocTymy K Yenyram, o MOoAKI0YeHNIo YCnyT 1 ONONHUTENbHBIX YCYT, MOPALOK MOJ1b30BaHUA YenyraMu U JOTIONHUTENbHBIMU YCyraMu pasmellaloTes
Ha Caitre Yenyru, OpARoK yripasnerus Yenyramu v JOMONHUTENbHEIMU YCIyTaMu YCTaHoBIeH st AGOHEHTa B «JIMYHOM KabuHeTe.

2.6. Omeparop o6ecneynBaeT TEXHUIECKYIO MOALEPKKY aOOHEHTCKOM IMHUM Ha YCI1I0BUAX COOTBETCTBYM0MEro TapudHoro mnaxa.

3. 3AKJIIOYEHME ¥ CPOK JEVICTBUA [JOTOBOPA, VCIIOBUA IIPEJOCTABJIEHUSA VCIIVT, TAPH®bI HA VCIIVTH

3.1. [loroBop 3ak/toyaerca MyTeM MOAMUCaHNA bnaHka JloroBopa AboHeHToM 1 OmiepaTopoM Wau yronHoMoueHHsIM OmepaTopom nvuoM. IIpu nopmucarvu Jlorosopa, [lo-
TIOJIHUTE/IbHEIX COTTIalieHuit, AKTOB IIpueMa-repenadu 060pyA0BaHUA U OKa3aHUs YCIYT, U3MEHeHUU YCa0BUi JJoroBopa, a Takke COBEPLIEHUU UHBIX LeNCTBUIA BO
ncrnonHenue Jlorosopa, B TOM YWCIle U TPU BLICTABJIEHUN C4YeTa/cyeTa-(akTypst OnepaTop BIpaBe UCIO1b30BaTh HaKCUMWIBHBIN CIIOCO6 BOCITPOU3BEAEHUA MOATINCY
C TTOMOLIIbIO CPEAICTB MEXaHWYECKOTO WIN MHOTO KOIMPOBAHUA.

3.2. Undopmaumsa 06 Yenyrax mybankyercsa Ha Caitre Yenyru. B pamkax Yenyr AGOHEHTY IpefoCTaBIseTcs BO3MOXKHOCTb OCTYIIA K JIMUHOMY KabUHETY, pu 3TOM AGOHEHT
00s13yeTcs He pexe OLHOTO Pasa B Hefleslo OTCIeXMBaTh uHdopMauuio, pasmementyio Onepatopom B JInuHoM kabuxere u Ha Caiite Yenyru. [IpaBuna monb3oBanus
JInuHBIM KabuHeTOM pasMeleHst Ha Caite Yenyru.

Ilepeuensb Yenyr, okasbiBaeMbix AGOHEHTY, orpesiensieTcs BolopaHHbM AGoHeHTOM TapudHLIM IIAHOM C YYeTOM UHBIX YCIyT, 3aKa3aHHbLIX AGOHEHTOM LOIIOJIHUTEIIBHO B CO-

OTBETCTBUM C IEVCTBYIOMMU ITpefioxkeruaMn Oneparopa u/wiv TpeTsux null. Kpome Toro, mepeyets Yenyr onpenenseTcs BO3MOXHOCTAMN AGOHEHTCKOTO 060PYA0BaHUA.

3.3. U3meHeHve ycnoswii [lorosopa oopMaseTca myTeM 3aKniodeHns [[oN0NHUTENLHOTO corlalieHns B TMCbMeHHOM hopMe. OmepaTop He MeHee, yeM 3a 15 AHen (3a uckio-
YeHWeM CJ1y4aeB, MPeAYCMOTPEHHbIX IT. 4.5 HacToswero JloroBopa) A0 BCTYIUIEHUA IPefijlaraeMbix U3MEHEHUN B CUILY, HalpaBniieT AGOHEHTY COOTBETCTBYIOLIUE ITPE.-
JTIOKEHUA TyTeM pazMelerus uipopmauum Ha Catite Yenyru u B «JInaHoM kaburetey. Jlomonxutensio OnepaTop MOXET pasMelaTh MHGOpMaluio B APYIUX CPeACTBAX
MaccoBot MHGOPMaLUK, WIK HalpaBATb COOOLIEHUS Ha 371€KTPOHHLIN MOYTOBLIN AWUK. [IncbMeHHas GopMa cuuTaeTcs cobMofeHHON, a pepiaraeMsle OmepaTopom
W3MeHeHUst PUHATHIMU AGOHEHTOM, IIPU coBepureHnn AGOHEHTOM N106bIX AeCTBUI B CBOeM JIMIHOM KaGUHETe, B TOM YUCTIE eICTBUI T10 TIOAKIII0YEHII0/ OTKIIIOYEH IO
Yenyr, usmerenuio TapuhHOro miana, monb30BaHUO YCIyTraMu CBA3Y, @ TaKXKe COBEPLIEHWIO UHBIX eUCTBUN, CBUAETENLCTBYIOMMX O COrlacun AGOHEHTa C U3MEHEHUAMMU.



3.4. Ha nepvoz nonb3osaxus Yenyroit AGoHeHTY Bbifensercs YueTHas 3ammch. YaeTHas 3alUch UCIIOb3YeTCs il aBTopu3aumun AGoHeHTa Ipu focTyie K YeayraM, a Takke
LA focTyma B «JIMYHEIA KabuHeT».

IIpu mopkouerun Yenyru AGOHEHTY B pamMKkax YJeTHOI 3arucy BLIAENAETCA BPEMeHHbI Mapoib, IPefoCTaBAIOWMIA BO3MOXHOCTb f0CTYIA AGOHEeHTa TONbKO K CaitTy

Yenyrm u «JIndHOMY KabuHeTy». IIopAROK 1 YCI0BUA CMEHB! BpEMEHHOT'O TAPOJIA 1A [I01b30BaHUs YCIyToM, B TOM UUCIe, IEPeYeHb AeCTBUN, HeOOXOAUMEIX AJls COBEpLIE-

Hust AGOHEHTOM B C/Lydae YTpaTH! Taposs, ykasaHst Ha Caiite Yenyru u B cooTBeTCTBYIOWEM pasnene «JIuuHoro kabuxeTay. [ins monb3oBaHUA YCIyroi co3faeTcs 31eKTpoH-

HBIA IMLEBON CYET — WHAUBULYAIbHBIA 3NeKTPOHHbIA daitn AboHeHTa B yyeTHOW cucreMe Omeparopa, copepxamuiit uHhbopMaluuio o muarexax aboHeHTa, OKa3aHHBIX

Yenyrax v umelomnii yHuKanbHei Homep (nanee — «IlepcoHanbHbIn cueT»).

3.5. AGOHEHT 0KeH IPUHATb OKa3aHHbIe eMy YCIyTu o 3aBeplIeHnI TO[KII0YeHUs/uHcTannauum Yenyru. Ecnv Ha faty 3aBepuieHvs MOAKM0NeHUs/ MHCTALALMK YenyTu
10 AaHHbM Omeparopa AGOHEHT He IOATIUCHIBAET ITPeAoCTaBleHH I OepaTopoM B MOMEHT TTOAKIII0UEHUA/MHCTA/IALUN YCIyT akT U He npepoctasnseT Omeparopy
IIUCbMEHHOTO MOTUBUPOBAHHOTO 0TKA3a B MIPUHATUW, @ TaK)Ke B CllyYae oTKasa AGOHeHTa MOAMUCATb aKT U3-3a HETOTOBHOCTU OKOHEYHOTO 000pyLoBaHus AboHeHTa,
Yenyru cunTaloTcA PUHATHIMU AGOHEHTOM C MOMEHTA 3aBeplieHus MofKnodenus/uicrannayuu Yenyr. IIpu stom Omeparop BripaBe Tpe6oBaTh 0T AGOHEHTA BHIIOJIHE-
HUA 0653aTenbCTB 1o orare Yenyr, a AGoHeHT 0653aH OI1aYnBaTh YCIYTU B COOTBETCTBUM C YC10BUAMM JJoroBopa.

3.6. Ycnyrv mpeaocTaBnAioTCA Ha YCI0BUAX TPEAOIUIAThl (aBAHCOBOW CUCTEMBI PACYETOB).

IIpeponnara npepcTaBseT cO60ii aBaHCOBLIN IaTeX AGOHEHTA 3a YCnyry, BHECEHHLIN B ITOPALKE, IIPELYCMOTPEHHOM [[0roBOPOM. ABAHCOBEII IIATEX MOXET GLITb COBEp-

ureH AGOHEHTOM B COOTBETCTBUU C MHCTPYKLMSAMM IT0 OIIIATe, pasMelleHHbMU Ha Caiite Yenyru. ABaHcoBbie IaTexu AGOHEeHTa 3a Yenyrv nCmonb3yioTes B IIepByI0 0Yepenb

LIS TIOTALIEHUs 3a[J0JDKEHHOCTV AGOHEHTA B CJ1yYae OTPULIATENIbHOTO 3HauYeHus bananca IlepcoHanbHoro cyera AGOHEHTA, a MOCI1e TIOTalIeH s 3a[J0/KEHHOCTU 0CTaBLIAsACS

JacTb aBAHCOBOTO IIATEXa UCIIONIb3YETCA B CYET IIaTexeil 3a YCIyTy, pefycMoTpeHHbIX TapudHLIM INaHOM, BHIOPAHHEIM AGOHEHTOM.

3.7. Oneparop BIpaBe ITPEAOCTaBNATL B TeYeHUE HEKOTOPOTO BPEMEHU BO3MOXXHOCTb IT0J1b30BATbCA YCIYTaMu ITPU CHWKEHUN CYMMBI HUXKe HyNeBOW BennuuHst [lepcoHans-
HOTO CYeTa.

AG6oHeHT 06513aH OIIATUTD 330JKEHHOCTb 33 OKa3aHHbIe YCayry He mo3fHee 25 (ABaALATU [IATH) KaJleHAAPHbIX IHEl C AaThl [IPeKpalleHus oKazaHus Yenyr.

3.8. Tapudst Ha Yenyru yeraHasnusatoTca OmepaTopoM CaMOCTOATENbHO. YenoBuA Tapudnkauum, Tapudsr v epedeHb TapudHLIX I1aHOB My6nukytoTea Ha Caitte Yenyru
W ABNIAIOTCA HEOTHEMIEMO YaCTbI0 HacTosero JloroBopa. Ilo Mepe nonb3oBaHusa Yenyroit BHeceHHble AGOHEHTOM B KaUeCTBE IPEOIUIATH IeHEXHbIE CPEACTBA YINTLI-
BatoTcs OmepaTopoM B COOTBETCTBUM C AEUCTBYOMMUMY Ye1oBuAMU TapudHoro maxa.

IlepeyeHb TeNEBU3UOHHbIX KAHANIOB, JOCTYIHLIX AGOHEHTY, OIpefienfeTcs BHIOPAHHBIM TAPUGHLIM I1aHOM, KOTOPLIN YKa3sbiBaeTcs B [loroBope.

3.9. Undopmaums 1o mnarexam, BHECEHHLIM B KauecTBe IPefomaThi 3a Yenyry, orpaxaercs B «JIMUHOM Kabunete» AGoHeHTa. AGOHEHT 0653yeTcs PerynspHo PoBEPATH
cocrosHue cBoero IlepcoHanbHOro cyeTa il CBOEBPEMEHHOTO MIONYIeHUA TeKylen uihopmaumm.

3.10. B cnyvae ecnv 6anasc [lepcoHanbHOro cyera AGOHeHTa CTaHOBUTCS HEAOCTATOMHLIM 1Sl CTIUCAHUA TUlaTexXa 3a YCIyru, peycMoTpeHHbIe BEIOPaHHEIM AGOHEHTOM
TapudHbIM INaHoM, To Yenyru He okasbiatorcs. OkazaHue Yenyr Bo306HOBRAETCA TTOCIE MoMonHeHUA 6anatca [lepconansHoro cyera AGoHeHTa B pasMepe, yKa3aHHOM
co0TBeTCTBYOWUM TapndHLIM INaHOM, BHIOPAHHEIM AGOHEHTOM.

3.11. Ecnu okasanue Yenyr He Bo306HOBNEHO B CPOKM, IipefycMoTpeHHble TapudHbIM I1aHoM, [JoroBop cUUTaeTcs pacToprayThiM AGoHeHTOM, 06s3aTenscra Oneparopa
peKpamaloTcs. YueTHas 3anuch (JI0TMH U [TApoiib) YAANAeTes U3 cucteMst Omeparopa. B cnyyae He Bo3spara AGoHeHTOM 060pynoBatvs OnepaTopy, MOCNEHUN UMEET
IIpaBo IepefaTh uHbopMauuio 06 AboHeHTe 1 HEBO3BPALEHHOM 000PYAOBAaHWUM IOPUAUYECKUM INLAM, YKA3aHHBIM B I1. 3.14 HacTosulero [loroBopa.

3.12. daxT mpepocTaBneHua AGoHeHTy YenyT u fara Hadana Imojb3oBanus Yenyramu onpeaenstorcs OmepaTopom Ha 0CHOBAaHUY JAHHBIX TPOTPAMMHOTO KOHTPOJIA COeUHE-
HWIA WM anmapaTypsl yYeTa CTOUMOCTH (GWIMHTA).

3.13. B coorBeTcTBUM CO CT. 6 DefepanbHoro 3akoHa «0 mepcoHanbHLIX AaHHBIX» Omeparop B MepWOf C MOMEHTA 3akiioueHna JloroBopa u 10 CPOKOB, YCTaHOBJEHHBIX
HOPMAaTUBHLIMU JIOKYMEHTaMK, B Te4eHUEe KOTOpbix Orneparop 06s3aH xpaHUTb uHdopManmio 06 AGOHeHTe 1 OKa3aHHbIX Yeayrax, 06pabaThiBaeT AaHHble AGOHEHTa
C TIOMOIBI0 CBOMX ITPOrPaMMHO-aNIapaTHLIX CpeficTB. Ilof 06paboTKOi MEePCOHANBHLIX AQHHBIX IIOHUMAIOTCA EUCTBUA (OMepaLyvn) WiK COBOKYITHOCTb AEUCTBU
(omepaumit), coBepuIaeMbIxX C UCIIOJb30BAHUEM CPECTB aBTOMATU3aLMUN WIN 63 UCII0NIb30BAHUS TaKUX CPEACTB C IIEPCOHATIbHBIMU JAHHBIMMU, BKJ1I0Yas COOP, 3aIUCh,
CUCTEMATU3alMIo, HAKOIUIEHWe, XpaHeHue, yTouHeHe (00HOBNEHWe, U3MEHEeHWe), U3BJlIeYeH e, UCII0NIb30BaHUe, TTepefavy (PacrpocTpaHeHe, IPefoCcTaBieHue, fo-
cTy), 06e3nnYnBaHue, 610KNPOBAHUE, YAANEHWUE, YHUITOXKEHUE [IEPCOHANIbHEIX JAHHBIX.

3.14. Hacrosiumm AGOHEHT cornanraeTcs Ha Bech CpoK AeiicTsus Jlorosopa Ha nmpepocrasnerne Omepatopom MHGOPMALUK O HEUCIIONHEHHBIX AEHEKHBIX 003aTeNbCTBAX
WIN 0 He BO3BpalleHHOM 060pyznoBatuv OmepaTopa, nHbopmauumn 0 camoM AGOHEHTE, ONYYEHHON IPU 3aK1I0YeHNI HacTosuero JloroBopa, paBHO Kak W ero mep-
COHAJIbHBIX JAHHBIX, I0PUAUYECKUM INLAM, OCYLIECTBAAIOLUM B COOTBETCTBUM C IEMCTBYIOLIUM 3aKOHOAATENLCTBOM (OPMUPOBaLe, 06paboTKy, XpaHeHWe U BEAAYY
MHGOPMaUMK 06 UCTIONHEHUMN [OJKHUKOM IPUHATHIX Ha ce6sl JOTOBOPHLIX 0653aTeNbCTB, IMLAM, OCYLECTBAAOmMUM 0T UMeHU OmepaTopa B3bickaHue ¢ AGOHEHTa
33/J0JDKEHHOCTY 32 YCYTY, WK 1AM, KOTOPHIM [IepefjaHo MPaBo TpeOoBaHWsA TaKO 3af0/KeHHOCTI. IlepcoHanbHble ianHbe AGOHeHTa MOryT 06pabaThiBaThCs Tpe-
THUMU IMLAMY, TIpUBJeKaeMbM OIiepaTopoM Ha OCHOBAHWUW COOTBETCTBYIOLIUXK AOTOBOPOB 1Sl UCIIONHEHWs 0613aTeNbCTB 110 HACTOALEMY A0T0BOPY. CyllecTBEHHBIM
YCII0BUEM [I0rOBOPOB, 3aki0uaeMbix OrepaTopoM ¢ TPeTbUMU INLAMM, ABAAETCA 0653aHHOCTb 06eCIIeeHUA TPETLUMU TMLAMU KOHQUAEHIIMANBbHOCTY TePCOHANBHBIX
IAHHLIX 1 6€30IMacHOCTU UX 06paboTU. [lepeyeb TPeTHUX 1L, TPUBIEKaeMbix 0epaTopoM k 06paboTKe MepCcoOHAIbHBIX AAHHHIX ab0OHEHTOB, pasMelnaetcs Omeparo-
poM Ha Caitre Oneparopa. Omeparop BIIpaBe ONPeLeNATb U U3MEHATb ITepeyeHb TPETbUX WL,

3.15. B cnyvae Hecornacus AGOHEHTa ¢ IpefjocTaBneHneM nibopmanmumu OnepaTopoM TpeTbUM IULAM B COOTBETCTBUM C IT. 3.14 [loroBopa AaHHbIE YC/I0BUS He PaclpoCTpa-
HAIOT CBOE Je/CTBUE Ha B3aUMOOTHOLIEHUA CTOPOH MPY YCNOBUY, YTO AGOHEHT MOANMIIET COOTBETCTBYOLEE 3aABeHMe 06 0TKa3e MPU 3akioueHun Jlorosopa win
HampasuT ero B aapec Oneparopa B ePUOZ AecTeus JJorosopa.

3.16. Cuer 3a oxasaHHble AGOHEHTY YCayru BLICTABAAETCA B SEKTPOHHON opme B JInuHOM KabureTe AGOHEHT], a B Clyyae 3aKa3a AGOHEHTOM LOIOIHUTEILHON YCIYT
JIOCTaBKM CY€eTa Ha GYMaXKHOM HOCUTeNE [OCTaBNAETCA 110 afipecy JOCTaBKW cYeTa YKasaHHOMY B 6natke JoroBopa. Ecnu AGOHEHT He 3aKasblBaeT YCAyTy AOCTaBKU
cyera (HarpuMep, yKasbBaeT B KAYeCTBe afipeca A0CTaBky appec oduca Omeparopa), AGOHEHT BIIpaBe 03HAKOMUTLCA CO CYETOM U IONYYUTH ero B oducax Omeparopa.
Heronyuenune AGOHEHTOM cyeTa He 0CBOOOXKAET €ro 0T 0653aTeNbCTB IO OIU1aTe YCayT.

3.17. Hacrosimuii [loroBop BCTYII@eT B CUILY C AAThl IOAMUCAHUA 611aHKa [[oroBopa CTOPOHAMU U IECTBYET B TeY€HUE HEOIPENe/IeHHOTO CPOKa, ecin AGOHEHT He YKaKeT
B 67nanke JloroBopa uHO Cpok aencTeus lorosopa.

3.18. AGOHEeHT BIipaBe 0TKA3aThCs OT OZHOM Win Beex Yenyr 1o [oroBopy Win pacTopriyTh [loroBop B 11€10M, IMCbMEHHO yBefoMuB 06 3Tom Onepatopa. [Ipu 3Tom AGoHeHT
06513yeTCs MONHOCTbIO BHITOJIHUTD CBOW 0053aTENIbCTB], B TOM YWUCIIE OIUIATUTb OKa3aHHLIE YCIYTW, IEHW, €CIU OHW HauncneHst OmepaTopoM, BepHy T Oneparopy 060-
PYAOBaHWE, €CTIN OHO TepefiaHo AGOHEHTY B apeH/y, BO3MECTUTb IToHeceHHbIe OMepaTopoM Pacxofibl B CBA3W C 0TKA30M OT Yciyr/pacTopxeruem Jlorosopa.

3.19. Hewucrionb3oBaHHEI aBaHC Ha [lepcoHanbHOM cueTe AGOHEHTA Ipu pacTopxeHun JloroBopa MOIEKUT Bo3BpaTy AGOHEHTY Ipyu ero 06palieHu B CPOKM, TTPEAYCMO-
TpPeHHbIe 3aK0HOAaTenbcTBoM PP. OmepaTop He ocyllecTBAAET BO3BPAT HEUCIIONb30BAHHOTO aBaHCa IT0 UCTEYeHUN CPOKA UCKOBOV JaBHOCTN.

4. ITIPABA Y1 OBA3AHHOCTH OITEPATOPA

4.1. Omepatop 0653yeTcs MpefoCcTaBnATb AGOHEHTY Yenyru 24 (ABapuaTh YeTHpe) Yaca B CYTKU 7 (CeMb) AHEl B HEAEIIO B COOTBETCTBUN C 3aKOHOAATENbCTBOM P®, nuieH-
3uaMu n JloroBopoM. Bpems peakuun OmepaTopa Ha aBapuitHyto 3asBKy AGOHeHTa COCTaBAeT He Gonee 4 4acoB B pabouue fru ¢ 09:00-18:00 [0 MECTHOMY BPEMEHM.
Oreparop 0653aH COGMORATL CPOKU U TOPAROK YCTPAaHEHUSA HEUCTTPABHOCTEN, TPEIIATCTBYIOWUX IT0J1b30BAHUIO YCIYTaMu CBA3N:

— Omeparop 0653yeTcs yCTPaHATb HEUCIPABHOCTH, TPENATCTBYIOWINE [TOJIb30BAHUIO YCAYTaMM CBA3Y, B CPOK A0 3 (Tpex) pabouux AHeEl ¢ JaThl TPUHATUA 3aaBKu OmepaTo-
POM, eCIIVL UHOE He JCTaHOBJIEHO 3aKOHOZATENIbCTBOM.

— B cnyyae ecnu no xapakTepy MOBPEXAEHUA CETU CBA3W HEUCIIPABHOCTU He MOTYT ObITh YCTPAHEHL B YCTAHOBJIEHHEI CPOK, B TOM YUCJIE €CNIU TTOBPEXAEHUA BbI3BAHbI
HeCTBUAMM TPETHUX UL (aKTHI BaHAAIU3MA, KPaXy, UHaA nopya umyecrsa OmepaTopa ceasu), Omeparop cBA3W yCTpaHAET HEUCIPABHOCTU B CPOK A0 30 (TpuauaTu)
pabounx Hel ¢ peBapUTENbHEIM YBEAOMIEHUEM AGOHEHTA.

— B oTmenbHIX CAyvasx Mpu KPYIHbIX MAacIITAOHEIX aBapUAX CPOKMU YCTpaHeHWs HeUCIPaBHOCTeN opeaenstoTes OmepaTopoM OTAENbHO C PEABAPUTEIbHBIM YBELOMIIE-
HueM AGOHeHTa.

— Omeparop He OTBeYaeT 3a HapylLIEHUe CPOKOB YCTpaHeHUs HEUCIPABHOCTEN BCIEACTBUE HEMPeA0CTaBneHns AGOHEHTOM A0CTYTIA B IOMEIEHWUA ANl YCTPAHEHUA Henc-
IIPaBHOCTV U/WAW IIPU UHBIX 06CTOATENBCTBAX, 3aBUCAIUK OT ADOHEHTa, KOTOPHIE MOTYT ITOBJEYD 33 CO60 HEBO3MOXKHOCTb BLIIONIHEHWUA PabOT B CPOK.

4.2. He ABNAWOTCA [TepepbIBaMU B TPEAOCTaBAEHUN YCIYT U He TIOANEXAT Kakoi-1160 KoMITeHcalmum co CTOpoHbt OmepaTopa cyyaw, KOra epepLIBLEL BbI3BaHbL HETONIAAKaMU
B 060pynoBaHuK AGoHeHTa.

4.3. OmepaTop rapaHTUPYeT B CBOEI CETU COOTBETCTBUE KaueCTBEHHBIX TT0Ka3aTesiei YCyT cTaHaapTaM U TeXHUYEeCKUM HOPMaM, YCTaHOBJIEHHBIM YIIOJIHOMOYEHHBIMU FOCY-
IApCTBEHHBLIMW opraHamu PJ.

4.4, OmepaTop oCTaBNAeT 3a co60W MPaBO MPepPLIBATh MPeAoCTaBneHne Yenyr Ana INaHoBOrO 06CIYKWUBAHUA CPEACTB CBA3WU U 060PYAOBAHMSA, UCIIONb3YEMOTO A Ipe-
nocTaBnenus Yenyr, B ToM uucie, B pabouune pun. Takue cnyyau He GYAYT CUUTAThCA MepepbiBaMU B IpefocTaBnenun Yenyr, ecav Omeparop yBenoMuT AGOHeHTa
3a 24 (IBapLATh YETHIPe) Yaca O MNaHUPyeMOM 06CIYKUBAHUM [TyTeM pasMelenus 06baBneHns Ha Caiire Yenyru.

4.5. OmepaTop BITpaBe CaMOCTOATENbHO YCTaHABANBATb TAPUGHT KaK MY 3akntoueHnu loroBopa, Tak v B IIPOLECCE €T UCTIONHEHWS, U3BECTUB ADOHEHTA He NO3/HEe YeM 3a
10 pHeit 1o BCTYIUIEHMA B CWIY Tapud OB IyTeM pa3MelleHus COOTBETCTBYomen uipopmaumnn Ha Caittax Yenyru.
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4.6.

5.1.

5.2.

5.3.

5.4.

5.6.

5.7.
5.8.

Omeparop BIpaBe B CIy4YasX U B IOPALKE, YCTAHOBJIEHHBIX (efiepabHEIM 3aKOHOM, ITPU OKa3aHWUU YCIYT CBA3W OTPaHNIUBATb JOCTYIT abOHEHTaM W (WIN) TT0Ib30BaTENAM
K MH(OPMALMOHHO CUCTEME, CopepKaleit UHGOPMALMOHHbIE MaTepUaJlLL, PACIIPOCTPAHEHNE KOTOPHIX 3aIPELIEHO B COOTBETCTBUM C 3aKOHOZATENILCTBOM, IO CETEBOMY
azpecy 3To UHGOPMALMOHHON CUCTEMBI.

5. TPABA M OBA3AHHOCTH ABOHEHTA

B cnyuae BO3HUKHOBEHUS aBAPUIHBIX CUTYALUM, HEYLOBIETBOPUTEILHOTO KAYeCcTBa Wi [IEPEpPLIBOB B IipefocTaBnednu Yenyr AGoHeHT coobuaeT 06 3ToM 1o Tenedo-
HaM, yKa3aHHbIM Ha Caiite Yenyru (Bce fHU HELleNM — KPYITIOCYTOYHO).

ITo BceM BoIpocaM MpefocTaBnedns Yeayr, He OTHOCAWMMCSA K YCTPAHEHMI0 aBAPUNHBIX CUTYaLWiA, HEY0BIETBOPUTEILHOTO KAYeCTBA WK [IEPEPLIBOB B IIPEOCTABIIe-
Huu Yenyr, AGOHeHT BIIpaBe 06paTUThCA 0 TenedoHaM, ykasaHHLIM Ha CaiiTe Yeayru (Bce AHW Helenn — KPYTI0CYTOYHO).

AboHeHT 0653aH UCTIO/Ib30BATh MOJ1b30BATENbCKOE (OKOHEYHOE) 060PYAOBaHWE, COOTBETCTBYIONEE YCTAHOBEHHEIM TPeHOBAHUAM K CPELCTBAM CBA3MW, COMIACHO WH-
CTPYKLWUU ITO €T0 SKCIULyaTalML, @ TaK)Ke [0J1b30BaThcA Yenyramu ¢ co6ntofieHneM efCTBYI0IEr0 3aK0OHOz,aTenbcTBa PO, He Hapyuias Ipas Apyrux nonb3osareneit Yenyr
W HE TIPUYMHAS UM yiiepba.

A6oHeHT 06513aH IIEPUOANYIECKN IIPOBEPATL HANUune usMeHenwit Jlorosopa, Tapudos, ycnosuit pefocrasnenus Yenyr u gocrymna K Yenyram Ha Caire Yenyru.

. Ins monb3oBanus Yenyramu / JOMONHUTENbHEIMU YeyraMi AGOHEHTY HeoGX0AMMO TIOLEPKUBATH [IOJI0XKUTEIbHEIA 6anaHe cBoero [lepcoHanbHOro CYeTa, B TOM YnUCie

B COOTBETCTBUM C YCI0BUAMM BbIOpaHHOro AGoHeHToM TapudHoro nnaxa. [Ipy 3Tom AGOHEHT 0653aH B CPOKYW, TPEAYCMOTPEHHLIE 15 BeibpaHHoro AGoHeHToM Tapud-
HOTO IU1aHa, TIOTIONHATb Ganaxc cBoero [lepcoHanbHOro CYeTa B COOTBETCTBUM C YCIOBUAMM BEIGpaHHOro AboHeHTOM TapudHoro nnaxa, ornaumsars Yenyru/Jomonsm-
TeNbHbIE YCIIYTY, He flonyckasn o6HyneHus 6anarca [lepcoHanbHOro cyeTa, BKII0Yas I0/1b30BaHWe YeiyramMu TpeTbUMW IMLAMU, UCTIONb3YIOUMU ULEHTUUKALMOHHbIE
naxHble AGoHeHTa (Y4eTHy10 3amuch, HoMep [lepcoHaNbHOTO cYeTa).

AGOHEHT IONIHOCTb0 OTBETCTBEHEH 33 HEPA3MlallleHNe U COXPAHHOCTb UEHTUDUKALMOHHbIX JAHHBIX: YYETHO 3aIUCH, CyXKallel Ans naeHTudmKaumumu AGoHeHTa pu
IpefocTaBneHum Aoctyma k Yenyre / yripaBneduu Yenyramu/mocryre K «JIMYHOMY KabuHeTy». B cnyyae ecnu AGOHEHT yTpaTui Bce UAEHTUGUKALNOHHEIE JaHHEE, 3TO
He 0cBO6OOXzaeT AGOHEHTA OT OINATH YCyT, MOTPebIeHHbIX C UCIIONb30BAHWEM ero YueTHoi 3amucu wiu PIN-kopa.

AGoHeHT 0653yeTcs He IepefaBaTh CBOM ITpaBa U 00513aHHOCTU 110 [loroBopy 63 mpeaBapuTebHOro MMCbMEHHOro coracus Omeparopa.

AGOHEHT UMeeT IPaBo:

Tpe6oBaTh HEOOXOAUMYIO U LOCTOBEPHY0 MH(OpMaumio 06 Omeparope, pexxume ero paboTst n Habope OKasbiBaeMbix OIepaTopoM yCuyr;

W3MEHATb IepeveHb YenyT, Kopbl upeHTuduKaumuy, TapudHsii mmnay, afpec 40CTaBku cueTa, yBenomus OmepaTopa MMCbMEHHO WY B HOW GopMe, YKasaHHO OnepaTopomM.

3asBnerve AGoHeHTa 06 n3MeHeHUn BEIOGPaHHOrO TapubHOro I1aHa MOXET ObiTh HarpasneHo OmepaTopy MUCbMEHHO Yepes CUCTeMY yrpasnenus Yenyramu B «JIuatHom
KabuHeTe» WK IyTeM 3BOHKA B KOJUI-1}eHTp OrepaTopa Npy MONHOM uaeHTnduKanuu AboHeHTa.

6.1.

6.2.

6.3

6.5.

6. TIPOYME VCIIOBUA

CTOpOHEL He HECYT OTBETCTBEHHOCTU 33 3a[lePXKW B UCTOJHEHUN WIW HEUCTIONHEeHWe 00A3aTeNnbeTB 1o JIoroBOpY, €CIn 3afepKu Wi HEUCTIONHEHWe POU30LIIN
BCJIEICTBUE 06CTOATENBCTB HEMPEOLONIUMOI CUIIbL. B YNCO TaKNX 0OCTOATENBCTB BXOAAT BOMHbI, BOEHHLIE AEWCTBUSA, MATEXMW, CABOTaX, 3a6aCTOBKY, II0XKaPHI, B3PLIBbI,
HaBOZHEHWA WIN UHBIE CTUXWIAHbIE GeCTBUSA, U3JaHNE HOPMATUBHbIX aKTOB 3aPETUTENLHOTO XapaKTepa roCyAApCTBEHHLIMU opraHamu Poccuiickoit depepaumu nubo
cy6bexToB Poceuiickoii ®efepalium, uav opraHaMu MECTHOTO CaMOYTIPaBEHUA.

AGOHEHT MOATBEPIKAALT, YTO 03HAKOMIIEH W COTTIACeH C YCI0BUAMM JIoroBOpa, YCI0BUAMM U IIOPAAKOM IIPef0CTaBneHNs YCIyT, OPAAKOM MONyueHns uHpopMauum o6
Yenyrax, pocryma k Yenyram, Tapudamu, IlpaBunamu okasaHua yenyr nepefadv fAaHHbIX (yTB. [loctanosnervem [Ipasutenscrsa PO No32 ot 23.01.2006 r.), [IpaBunamu
OKa3aHWUA TeJleMaTnieckux yenyr ceasu (yr. [locranosnernvem IIpasurenscrsa PO Ne575 or 10.09.2007) v [IpaBunamu okasaHuA YCIYT CBA3U ANA LeJleit TeJleBUSUOH-
Horo 1 (W) paaguosewanus (yrB. Ilocranoenenuenm [ipasurenscrea PO Ne785 ot 22.12.2006).

. TexHWYECKWe TIOKa3aTeny, XapakTepU3ylolue KauecTBo TeJleMaTNIecKUx YCIyT CBA3W U YCIYT IO Mepefjave AaHHLIX (B TOM YUCTIE I0J10Ca TPOMYCKAaHUA IMHUN CBA3U

B CETU [IePeAayM JAHHbIX, II0TEPYU NTAKETOB MH(BOPMALMYW, BPEMEHHbIE 3ai€PXKKI IIPY NEpefiade NAKeToB H(OPMaLnK, J0CTOBEPHOCTb IIepefayn HHopMaLum), a Takke
TEXHUYECKWe HOPMb, B COOTBETCTBUM C KOTOPLIMW OKa3bIBAIOTCA TeJleMaTUIeCKUe YCIIYTU CBA3W W TEXHOJIOTMYECKN HEPa3PLIBHO CBA3AHHbIE C HUMU YCIIYTY, YKa3bIBAOTCA
OnepaTopoM B UH(GOPMaLMOHHO CIPaBOYHLIX MaTepuanax B [lpunoxexuu Nel k [lorosopy.

. IIpn nonb3oBanun Yenyramu 3armpewiaeTca:

OTPaHUYMBATD JJOCTYIL APYTMX AGOHEHTOB WV IPENATCTBOBATD APYTUM IT0J1b30BATENAM [ONYYaTh AOCTYII K CeTU IHTepHeT;

OCHUIATh PeKIaMHble, MHQOPMALMOHHbIE W APYTUE MaTepUakl 6e3 cornacus (Win mpu OTCYTCTBUW 3asiBKU) CO CTOPOHHI afipeCaToB, a TaKXe B HECOOTBETCTBYIOLINE TIO
TeMaTuKe 37IeKTPOHHLIE U3JaHUA U KOHbepeHuuy;

IIPOV3BOAUTD «BEEPHYI0» (MACCOBYI0) PACCHUIKY PeKIaMHBIX, UH(OPMALMOHHbIX W APYTUX MaTePUaloB PYTUM IT0J1b30BaTeNAM CeTU MHTepHeT, KpoMe CI1y4aes, KOraa
appecaTsl COMIACHEL IOIYYUTb ITU MaTepPUabl, Kak Ha afpec IepCoHabHOW 3/1eKTPOHHOW IOYTH, Tak W Yepe3 3J1eKTPOHHbIE U3AaHWA U KoHbepeHIMu 06111ero 40CTyIa
I 3TOTO He IpefiHa3HauYEeHHbIE;

ITPOV3BOAUTD CAMOBOJIbHOE (HECAHKLMUOHUPOBAHHOE) TPOHUKHOBEHWE B J1H00bIE TEXHONOTNYECKUE KOMITOHEHTHI (Y371b), TPOrPaMMBI, 6a3bl AAHHEIX U UHbIE COCTaBAI0-
e 371eMeHTbI ceTn MHTepHeT;

IOCLUIATh WK fieflaTh OCTYITHOW 1o cetut MHTepHeT Mmo6yio nHpopMaLuio, paciipocTpaHeHWe KOTOPOii Tak WK UHAYe IPOTUBOPEYUT POCCUICKOMY WIN MEXAYHAPOA-
HOMY ITpaBy;

IepesaBaTh 10610 MHPOPMALNIO UMW ITPOrPaMMHOe obecrieyeHne, KOTOPOe COREPXKUT BUPYChL WIN APYTUe BPEAHbIE KOMIIOHEHTL;

TIOCHIIATh, [IePefiaBaTh, BOCIPOU3BOAUTD, PEAOCTABIATb W B 11060M BUAE UCTI0/1b30BaTh B KOMMEPYECKUX LieNsxX UH(MOpMaLUo, TPOrpaMMHOe 0becIieyeHne Wint fpy-
I'le MaTepuabl, MONHOCTbIO WIU YaCTUYHO, IOy YEeHHEIE TTOCPEACTBOM YCNyT (€CAW 3TO ABHO He PaspelleHO MOCTABLIMKOM MOJ06HO MHGOPMALMM, TPOrpaMMHOTO
obecrieyeHvs Wi ApyToii TPOAYKLMK);

ITOCLIIATD, [IEPENABaTh, BOCIPOVU3BOANTD WV PACITPOCTPAHATD J1I0OLIM CITOCO60M MOy YeHHbIE TOCPEACTBOM YCIYTY ITPOrpaMMHOe 0beciede e Wi APyTue MaTepuasl,
TIOJIHOCTbI0 WIM YaCTWYHO, 3alIEeHHbIE aBTOPCKUMU WV APYTUMU TPaBamMy, 6e3 paspelrenus Bnanensla;

MIPeANPUHUMATD [IeCTBUS, HallpaBJleHHbIe Ha MOJlyYeHne HeCAaHKIIMOHUPOBAHHOTO AOCTYTIA WM HapYIIeHUs HOPMalbHOro QYHKIMOHUPOBAHUA CeTel Mepefiaum AaH-
HBIX WIW TeNeMaTUeCKuX CyK6, TeneoHHO CeTU 1 UX 311eMEHTOB, @ TaKKe APYToro 060pyA0BaHUA WV TPOTPAMMHOTO 06ecIieyeHus;

VCTaHOBKA 1110308 (W1K YCTPOUCTB) AIA AOCTYTIA K CETU TePeAadv JAHHbIX, UHTepPHeT-TeneOHUU U T. ., TPUBOAALIMK K HapyLIeHN0 paboToCIIoCOOHOCT 060pyA0Ba-
HWA W YCTPOIACTB CBA3W U yiepOy Omeparopa wiav TpeTbuM IULaM.

Omeparop He 6yneT npefHaMepeHHO TPOCMATPUBATL WiV PasIlalliaTh j106ble YaCTHbIE COOOWEHUA 3NEKTPOHHOW MOUTH (33 UCKIIOYEHUEM CIyYaeB, IPeAyCMOTPeH-
HBIX 3aKoHOM). Oreparop He 0653aH C/Ie[MTb 3a COREepKaHeM UHGOPMALUY, PACPOCTPAHAEMOI WIN MONyYaeMoit ocpeacTBoM Yenyr. OnHako AGOHEHT TPUHUMAET
ycnosue, yro OrepaTop uMeeT MPaBO NEPUOANIECKU OTCIIEXUBATbL MPOXOAALLYI0 Yepe3 Yenyru nHGOpMaLnio v packphiBaTh Jltobbie CBefieH!s, eCU 3T0 HEOOXO[UMO
B COOTBETCTBUW C 3aKOHOM, TPe6OBAHWUAMU YIIONHOMOYEHHbIX FOCYAAPCTBEHHBIX YYPEXAEHU, TG0 1 HOPMANbHOTO GYHKLMOHUPOBAHUA YCIyTY, MM60 AA 3aIUTHL
OnepaTopa v ipyTUX ero NONb30BaTeNel, a PABHO TPETLUX JINL, b/ 3aKOHHLIE IIPaBa U UHTEPECH! ObUIN HAaPYLIEHbL.

IIpumeyanuna:

6.7.

Omeparop ocTasnser 3a co60it IPaBO «BEEPHOI» (MACCOBOIL) PACCHUIKM COOBIEHUM, CBA3AHHDIX C UCIIONHEHUEM HacToswero [loroBopa.

Iox «BeepHO» (MAacCOBOW) PACCHUIKONM ITIOHUMAETCS OTIIPABKA OHOBPEMEHHO B 2 (IBa) U 6ojee agpeca coobleHMiA, HA MONYIEHNE KOTOPHIX Y MHULMATOPA PACCHUIKN
He UIMEETCA COITacusA BaJieNbLEeB STUX afipecoB (HacToALee OrpaHUYeHUe HUKOUM 00pa3oM He UMEeT OTHOLIEHWUA K CUCTEME 3JIeKTPOHHOM MOAIINCKM).

Omeparop MPUHUMAET 3aBUCALIME OT HETO MePHI IO HEAOMYLEeHNI0 HeCAHKLIMOHMPOBAHHO BEEPHON PACCHUIKU TPETHLUMU JINLAMU.

Omeparop ocTaBnsieT 3a co60i MPaBO OTKA3aTh B IEPECHUIKE WIN YAALATH CO CBOUX CEPBEPOB N06yi0 UH(bOPMALUIO WK MaTepUabl OIHOCTHIO WIK YACTUYHO, eCIN
TaKas MHGOPMaLMs U/ WK MaTePUAILL, UCKIIIOUUTENILHO C TOYKU 3perus Oreparopa, ABNAIOTCA HEIIPUEMIIEMEIMU, HEKEeNaTeNbHEIMW WV HAapyLIaloT HacToAmuii Jlorosop.
OmepaTop BIipase ik MUHUMU3ALMN BO3MOXHBIX YOLITKOB B C/IyYae JeNCTBUI abOHEHTA, B IBHOM BUZIe HAIIPABJIEHHLIX HA NPU4MHEHe yuepba Omeparopy, mpuocTa-
HOBUTb OKa3aHue YC1yr OfHOBPEMEHHO C HaIpaBieHneM AGOHEHTY IINCbMEHHOTO YBEOMIIEHUS 0 IPUOCTAHOBKE OKazaHus Yenyr.

. Bce CITOPLI U pasHOIaCuA 1o BOIIPOCaM, CBA3aHHBLIM C OKa3aHUeEM yCleI', paspenrarnTca CTOpOHaMU B COOTBETCTBUN C ﬂeﬁCTBYIOHJ,MM 3aKOHOZ,ATeNbCTBOM PO 1 yCcnosuamMn

Hacrosuero Jlorosopa. PazHornacus, no koropsiM CTOPOHEL He AOCTUTHYT LOTOBOPEHHOCTY, IIOANEXKAT PACCMOTPEHUIO B CYAEOHLIX OpraHax. PaccMoTpeHwe CIlopos o 3a-
mUTe MPaB NOTpebuTeNeN IPOU3BONTCA B CYAE B COOTBETCTBU C AeUCTBYIOIUM 3aKOHOZaTenbcTBOM PO, PaccMoTpenine ciopos Omeparopa k AGOHEHTY ITPOU3BORUTCA
B CYZie IT0 MeCTy Haxoxzaenus OmepaTopa uim ero Gbunuana, oTaeneH!s, MHOT0 060C061€HHOT0 TTOAPA3LENEHMs.

[JloroBop, 6nank [loroBopa, a Take yC10BUA U TOPAROK Pef0CTaBleHNA YenyT, focTyIa K Yenyram, HCTPYKLK, pasMellieHHble Ha CaitTe Yenyru u B «JIngHOM KabuHeTe»
W mipuHATHEe AGoHEHTOM, TapudHbie InaHsL, BEI6paHHble AGOHEHTOM, COCTABAAIOT eAnHbIN [JoroBop Mexany OmepaTopom u AGOHEHTOM.



6.8. Cornaurasics ¢ ycnosusamu [[orosopa B HacTosmei pefakuuu, AGOHEHT BHIpaXaeT CBOe Cornacue Ha MonyYeHue PeKnaMHoi uHbOopMalmum, pacrpoCcTpaHseMoi [To CeTAM
CBAA3U B LeJIAX U CIly4anX, KOIrAa He0OXOAUMOCTb TaKOT0 COMIacHs IIPefyCMOTPeHa HOPMATUBHO-TIPABOBLIMU aKTaMMU O PEKTIAME.

ITop, pexnamHoit uxdopMaumeil B paMKax HaCTOALEr0 MHKTA IOHUMAeTCs uHbopMaLus, pacrpocTpaHeHHas no6M CIIocoboM, B 110601 hopMe 1 € UCII0Nb30BAHUEM JI0GLIX

CPEJCTB, aipecoBaHHas HeOMPEeeeHHOMY KPYTY 11l U HallpaB/leHHas Ha IIPUBJIeYeHUE BHUMAHUA K 06BEKTY PEKNAaMUPOBaHUA (KOTZa 06bEKTOM PEKTIAMUPOBAHUSA SBIAETCA

TpeTbe N11o), GOpPMUPOBAHUE WV TIOAEPKAHUE UHTEPeCA K HEMY W ero MPoABWKeHWe Ha puiHke. K peknamuoit nudopmanmm He otHocutes uuopmaums o6 Omeparope

n Yenyrax, nosefeHue KoTopoit 1o AborenTa OnepaTopoM 06s3aTenbHo B cooTBeTcTBUM ¢ B3 «0 cBA3WY, [[paBunamMu u ApyruMun HOPMaTUBHEIMU JOKYMEHTAMM B UX Pa3BUTUE.

B cnyyae Hecornacus AGoHeHTa ¢ MONyYeHWeM PeKIaMHON UHGOPMALUM YCI0BUA HACTOALETO MYHKTA He PACIPOCTPaHAIOT CBOe AeiCTBIUE Ha B3auMooTHoueHUs CTOpoH

IIpU YCI0BUM, YTO AGOHEHT:

— TOAMMLIET COOTBETCTBYIOLIEE 3asBleHME 06 0TKa3e MPU 3aKioueHnn [orosopa Wiv HanmpasuT ero B afpec OmepaTopa B ePUOZ, fieicTBuUA [[oroBopa, B TOM Yucie Ipu
IIPUHATUN U3MEHEHWA YCI1I0BUI I0TOBOPA;

—  OTKA)XEeTCs, I03BOHWB Ha COOTBETCTBYIOLMI TenedonHbit Homep. [lofpo6HOCTH Ha caiite www.beeline.ru.

6.9. Oreparop HeceT OTBETCTBEHHOCTb Iepef; AGOHEHTOM 33 HEUCIIONIHEHUE WIN HEHaZIeXallee UCIIONIHEHWE J0TOBOPHbIX 00513aTeNbCTB, 00bABIEHHOE KAYECTBO OKa3aHUs
Yenyr cBA3w, HapyuieHve CPOKOB OKa3aHWUA YCIyT CBA3U U CPOKOB YCTPAHEHWUs HE,OCTATKOB, Z0CTOBEPHOCTb uHdopmamu 06 Yenyrax v 06 ncronsHutene Yenyr B opsaake
W pa3Mepax, MPefyCMOTPEHHbIX 3aKOHOM, HacTosmmM JJoroBopom wav Ilpasunamu.

7. PEKBU3UTBI OITEPATOPA

MecTo HaxoXaeHUA u mouToBbIN agpec: P.d., 127083, r. Mocksa, yn. Bocbmoro MapTa, oM 10, cTpoerue 14.

VHH/KIII npopasya: MHH 7713076301 KIIIT 771301001

PacuerHbiit cueT: 40702810600700474305

Bank monyyatens: 3A0 KB «Cutubark» B r. Mocksa

BUK: 044525202

Kopp. cuer: 30101810300000000202

JInnensun OnepaTopa Ha npepocrasneHune Yenyr

1. Venyrv mepepaum faHHbIX, 32 UCKIIIOYEHNEM YCIYT CBA3W IO Mepefiade AaHHbIX AlA Liefleil lepefaun ronocoBoit nipopmanmum NeNe: 81483 or 26.04.2011 (¢ 26.04.2011
10 26.04.2016), 99931 ot 01.08.2012 (c 01.08.2012 mo 01.08.2017), 99358 ot 01.08.2012 (c 01.08.2012 1o 01.08.2017), 110408 ot 05.09.2013 (c 05.09.2013 mo 05.09.2018),
113584 ot 12.11.2013 (c 12.11.2013 mo 12.11.2018), 75690 ot 14.09.2010 (c 14.09.2010 mo 14.09.2015), 76659 oT 15.09.2010 (c 15.09.2010 mo 15.09.2015), 105558 ot
18.04.2013 (c 18.04.2013 1o 18.04.2018), 95297 ot 26.01.2012 (c 26.01.2012 mo 26.01.2017).

2. Tenemarnyeckue ycnyru csasu NeNe: 81484 or 26.04.2011 (c 26.04.2011 mo 26.04.2016), 99933 or 01.08.2012 (c 01.08.2012 mo 01.08.2017), 110410 ot 05.09.2013
(c 05.09.2013 mo 05.09.2018), 98749 ot 26.06.2012 (c 26.06.2012 1o 26.06.2017), 76658 oT 15.09.2010 (c 15.09.2010 mo 15.09.2015), 105559 ot 18.04.2013 (c 18.04.2013 o
18.04.2018), 95298 ot 26.01.2012 (¢ 26.01.2012 mmo 26.01.2017).

3. KabenbHoe Tenesugenue 104040 ot 06.12.2012 (¢ 06.12.2012 no 06.12.2017).

JomonuuTensHo cMoTpute Ha Canre Yenyru.



[Ipunoxexne Ne 1
K JJoroBOpY Ha OKasaHwue yCnayr cBA3u «Bbunanuy

TexHuveckune noxasarenun

3apepxka mepepaun makera (mc)?* — 0-400

Koadhduument norepu maxetos (%/Mec)® — He Gonee 2

[onoca mpormyckanusa anHusa ceasu* — po 100 Méut/c

N

QU h W

TexHWYeCKUE HOPMbI, B COOTBETCTBUM C KOTOPLIMU ITPEAOCTABNAIOTCA TeNleMAaTUIECKWE YCIIYTU CBA3Y, yeTaHoBNEeHb! PJ] «TenemMaTvnyeckue cnyx6b» U UHBIMU HOPMATUB-
HBIMU akTamu P®.

B 3apepKy Iepezaum akeTa BKIIOYAOTCA: 3alepKKa KOAMPOBAHUA / JEKOAUPOBAHUA PV Y ITAaKeTU3aLMY, 3a/lePXKKa MapUIPYTU3aLlun Ha CeTH, 3aiepKa pacrpocTpa-
HeHWs CUTHaNg, 3aiepka 6ydepusanmuu. OHa ompesenseTcs kak MoayCyMMa 3afiepiKek Iepefiauu akeTa B 060MX HalpaBaeHUAX (TyAa U 06paTHO).

TokasaTenu pacrmpoCcTpaHATCA U obecreunBatoTcs OnepaTopoM TOILKO Ha PECYpPCHl, PacrionoxeHHbe B ceTn Omeparopa.

Tlonoca MpoOMycKaHWA IMHUU CBA3U MEXAY abOHEHTCKUM 060PYA0BAHNEM U Y3710M CBA3W CETY Tlepefauu AaHHbIX OnepaTopa ompenenseTcs TapudHbIM MIaHOM.
Tloxasarenem ;,OCTOBEPHOCTU Ilepefiad JaHHbIX ABJIAETCA UCITONIb30BaHWE BHELIHE afipecaluiu IIPU BLIXOAE B ceTb HTepHeT.

XapaKTepuCTUKU OCTOBEPHOCTU U HafIeXXHOCTW Tepefiauv UHGOPMaLuy, a TakKe IOTePU ITakeToB MHGOPMALUY, BpeMeHHbIE 3ailePXKU IPY Iepeziage MakeToB UHpop-
MalVu WM UX [UATIa30HEL HE MOTYT ObITh TOYHO YKa3aHb! (HO XapaKTEPUCTUKU HE XYKe, YeM 3T0 omnpefeneHo IIpukazom Munmncrepcrsa MHGOPMaLMOHHBIX TEXHOJOT W
n cBa3u PO ot 27 centsbps 2007 r. N2113 «06 yrBepxpernu TpeboBaHUM K 0PraHU3aLMOHHO-TEXHUMECKOMY 06€CIIeYeHII0 YCTOMINBOTO QYHKIMOHMPOBAHUA CETU CBA3U
0011€r0 MT071b30BAHUAY). YCIAYTY TPEA0CTaBAOTCA AOOHEHTY C BHIZIENIEHUEM MaKCUMaJlbHO BO3MOXKHOTO Ha JAHHBIL MOMEHT KOJIMYECTBA PECYPCOB CETH.



